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What s in this book?

The Museum of Digital Society is the storytelling
arm of the Digital Empowerment Foundation: a
community-centred learning ecosystem that
documents the journey of digital development in
India, forming a living archive of real-world stories
showing how digital tools can transform lives.

This book showcases innovative and people-driven
prototypes for ensuring last mile Internet access.
The museum as a repository links communities to
each other, contributing to and drawing from the
larger surrounding knowledge economy.

Thus, we seek to:

+« To document the digital journeys of
marginalized communities, represent the voices
of underserved communities and provide a
platform for dialogue and collaboration

¢ To reflect on how digital technologies and
communities of people shape each other.

¢ To foster empathy and understanding through
storytelling and creative media.



About the Program

Internet Roshni is an initiative of the Digital
Empowerment Foundation and Internet Society
Foundation. This program focuses on access and
inclusion of the Tea Tribe and Adivasi Community in
Assam and West Bengal. This community has one of
the lowest socio-economic indicators.

The Covid-19 pandemic affected the community as
the production and demand decreased so the wages
became irregular. With no steady, sustainable,
affordable access to the internet, digital resources,
opportunities, and welfare announcements, the
community is further excluded and now faces
challenges for response, recovery, and resilience.

With the current focus on shifting all information,
and services digitally and online, the community
needs major access and digital inclusion support and
mainstreaming.

Among the unconnected communities across the
world and India, the communities who have been
traditionally working in Tea Gardens, are mostly
tribals of various origins, dialects and are remotely
located, mostly unconnected from the power of
information, knowledge and rights.



This project is an opportunity to finally get a chance
to engineer a program that is designed to create a
model to link the tea garden communities to the
information world and knowledge economy.

The model is simple: identify a community leader,
preferably a woman with entrepreneurial knack, train
and capacitate her in all possible digital tools and
linkages, give her connectivity to digital
infrastructure, and means to empower at least 2,000
community members around her in one year.

We have started with 150 Internet Roshni
Entrepreneurs at as many locations in Assam and
West Bengal.
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Impact at a Glance

The population of Tea Tribe & Adivasi community is
estimated to be around 7 million or nearly 20% of the
total population in Assam, and around 5 million or 6%
of the population of West Bengal (2011 Census).

The community, especially the younger generation,
has been facing challenges in accessing better
education, livelihood, skills and opportunities.

By providing access to technology, community
internet centres are helping to bridge the digital
divide and reduce disparities in access to information
and resources. These centres are an essential
resource for individuals and families who do not have
access to the internet or other technology resources
individually or at home.

Females, and adolescents/ students are the most
benefited group of this project. Given the
remoteness of most of the tea estates, the ClLs are
becoming an essential resource for the communities
to access critical information for survival.
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